
Welcome!
Aging Well Whatcom Blueprint

July 14, 2022

Please share your name and affiliation in the chat.



Goals
o Understand demographics of Whatcom County’s older adults.

 Demographic data, Q & A (15 mins)

o Recognize what’s important to older adults.
 Older Adult Survey findings, Q & A (15 mins)

o Consider what’s needed to achieve the Blueprint strategies.
 2022 Blueprint overview (10)
 Focus areas (20 mins)
What will it take? (20 mins)



Context: Blueprint History

Assessment & Research
2018

Develop Blueprint
2018-2019

Aging Well Summit
2019

Build Aging Well Coalition
2017-2018

Implement 
Other Organizations’ Work, Aging Well Grants, 
AWW Well Steering Committee

Blueprint Update
2022

⮚ What has changed
⮚ Current challenges and opportunities



2022 Blueprint Update

Community 
assessment & 
strategic plan 

review 

Update 
Reports

What has Changed?
Challenges & Opportunities

Work Sessions by 
Focus Area

Revised or new strategies

Partner 
interviews,  
survey, & 

website review

Older Adult 
Survey

Updated 
data

Updated 
Blueprint

www.agingwellwhatcom.org/2022-blueprint-update

https://www.agingwellwhatcom.org/2022-blueprint-update


agingwellwhatcom.org/blueprint

https://www.agingwellwhatcom.org/s/Aging-Well-Whatcom-2022-Blueprint.pdf


2022 Blueprint
.

What’s the same?
Six focus areas:
o Cultural Shift
o Housing 
o Intergenerational Community
o Information & Navigation
o Transportation
o Wellness & Healthcare



2022 Blueprint
.

What’s new?
o Updated demographic data 
o Key survey findings 
o COVID impacts 
o Significant community changes
o Revised, prioritized, and new strategies
o Blueprint intersections



Older Adults 
in Whatcom County:
Demographic Data

Amy Hockenberry
Whatcom County Health Department























Questions?
Comments?



Older Adult Survey

Chris Orr
Whatcom Council on Aging

www.agingwellwhatcom.org/2022-blueprint-update

https://www.agingwellwhatcom.org/2022-blueprint-update


Older Adult Survey

• November-December 2021
• Same three questions as 2018
• New question regarding COVID impacts
• Online and paper options
• Distributed via AWW and community partners



Survey Questions

1) What things do you feel are the most important to your quality of life?

2) What challenges or concerns do you have in regards to your health 
and well-being?

3) What are the main ways the pandemic has impacted you?

4) If you could add or change one thing that is available for older adults 
and their families in Whatcom County, what would that be?



Survey Respondents
N=512

81%

19%

Survey Type

Online

Paper

73%

23%

4%

Gender

Female

Male

Other or
declined



Survey Respondents
N=512

4%

30%

45%

18%

3%

Age

Under 60

61-70

71-80

81 & over

Declined 89%

4%
7%

Race

White

Black, indigenous
or other person of
color (including
mixed race)
Declined



Survey Respondents
N=512

76%

18%

1% 5%

Location (ZIP code)

Bellingham

Other Whatcom

Outside Whatcom

Declined

19%

24%

14%
10%

10%

23%

Annual Income

Under $25 K

$25-49K

50-74K

75-99K

Over $100K

Declined



Analysis Methodology

Example
“Getting together with friends, my dog, and 
being able to get outside” 

Getting together with friends = Interaction, 
connection, relationships
My dog = Pets, animals 
Being able to get outside = Nature, outdoors

Item
Theme

Item
Theme

Item 
Theme

RESPONSE



Key Findings:
What’s Important

Top Five:
1) Family and friends
2) Health
3) Interaction, relationships, and connection
4) Food and nutrition
5) Healthcare

Relationships and connection ( #1 + #3) are overwhelmingly the 
most important factors for older adults’ quality of life. 



Key Findings:
Challenges & Concerns

Top Five:
1) Healthcare 
2) Medical condition(s)
3) Physical activity
4) Pandemic
5) Concern regarding future needs



Key Findings:
COVID Impacts

Top Five:
1) Less interaction, relationships, connection
2) Isolation
____________________________________________________________________

3) Fewer activities
4) [Less] travel
5) Fear, worry, and stress



Key Findings:
Add or Change

Top Five:
1) Transportation
2) Housing
3) Healthcare
4) Social & recreational activities
5) Physical activity



Questions?
Comments?



2022 Blueprint



2022 Blueprint
Impacts of COVID

Negative Impacts
• High burden of hospitalization 

and death
• Social Isolation 
• Healthcare system impacts

Opportunities

• Awareness of older adults 
• Technology 
• Innovation



Focus Areas

1) Community vision 
2) Desired outcomes 
3) Key challenges 
4) Community assets, resources and partners 
5) Community-based strategies 
6) Policy strategies 
7) Workforce development strategies 

.



























Questions?
Comments?

What is interesting or surprising?



Blueprint Update
Key Learnings

.
• Interaction, relationships, and connection remain the most 

important for older adults’ quality of life.

• Progress has been made, but issues are complex.

• Resources exist - need for more awareness and/or navigation.

• Less activity around Cultural Shift and Intergenerational Community.



Interaction, relationships, and connection
 Intentionally increase informal interactions 
 Design services, programs, policies, buildings and physical environment for   
social interaction

Issues are complex
Will take many partners, cross-sector collaboration
 Long-term 

Existing resources 
More awareness and/or navigation
 Simplify/streamline access

Cultural Shift and Intergenerational Community
 Build leadership & coordination
 Learning communities

Key Learnings



The Blueprint gives us 
a vision & strategies…



What will it take to build it?



https://www.agingwellwhatcom.org/2022-blueprint-update

Construction is underway 

Projects that advance Blueprint strategies were 
highlighted at the Aging Well Summer meeting.

o Individuals 
o Informal groups
o Organizations 
o Businesses 
o Government
o Philanthropy

https://www.agingwellwhatcom.org/2022-blueprint-update


Ways to build

Organizations/businesses/government
o Use the Blueprint as a planning and program development tool
o Expand the focus on older adults in programs and services
o Implement policy and practices that consider and include older adults
o Partner with other organizations to advance a Blueprint strategy
o Ensure that staff, boards, advisory committees, etc. include older adults

Individuals
o Reflect on our perceptions of older adults and aging 
o Connect more intentionally with people of all ages
o Host a book group with a focus on aging
o Create intergenerational interactions with our families, faith communities, or 

neighborhood groups



What will it take to build it?

• At a community level, what would help advance the 
construction?

• What actions are you or your organization inspired to 
take? 



Thank you 
for joining us!

Keep in touch:

www.AgingWellWhatcom.org
AgingWell@chuckanuthealthfoundation.org
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