
Tech Basics 
Coaching

Presenter
Presentation Notes
Bellingham Public Library strives to increase our community’s digital literacy, especially around the digital services available to patrons through the library (ebooks & audiobooks, music, magazines, newspapers, databases, movies, basic navigation of devices and applications like Word).




How do I …?
Technology can help or hinder

Presenter
Presentation Notes
We try to help people navigate their basic technology questions so they can refocus on their end goals – whether that’s submitting a resume, downloading an ebook, streaming a movie, or finding a service provider in the community. We try to provide “just-in-time” service, but recognize that there are ongoing needs as well, hence Tech Basics Coaching. Patrons sign up for a 30 minute session for one-to-one help on an identified question. Sessions are schedule on Wednesdays from 2 to 4 pm. Librarians can schedule sessions outside that time. For in-depth ongoing educational needs we refer out to our community partners like Goodwill and WorkSource.



Presenter
Presentation Notes
Tech Basics Coaching tends to be intergenerational as many of our volunteers are younger with the people needing the most support being older, but some of our volunteers have also been retirees with a tech background. This program matches people who have tech knowledge with people who have tech questions. We are currently partnering with TAGNW to bring in Whatcom Community College students through a paid internship. 
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Presentation Notes
Our Digital Library link connects people to the Library’s digital resources for streaming and downloading



Questions?
Bellingham Public Library
(360) 778-7323
bellinghampubliclibrary.org

Suzanne Carlson-Prandini
Public Services Librarian
scarlson-prandini@cob.org
(360) 778-7236
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