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Presenter
Presentation Notes
Thank you for inviting me to speak. My name is Mary Anderson and I am a transit planner at WTA, I am also on the Aging Well Whatcom steering committee. 

Show video at beginning. https://www.youtube.com/watch?v=s-RHnZC8j98




Presenter
Presentation Notes
Started service on June 13, 2021, just hit the one year mark! 

Operate in house, WTA drivers, WTA vans, WTA call-center, etc. 

People can book a trip on our website, app, or by telephone. 

This service is not specific to older adults or people with disabilities. It is a different level of service compared to Paratransit, this service is curb to curb compared to Paratransit that is door to door. That slight difference may mean that it isn’t the right service for all people. How does it align with AWW and the blueprint? The AWW grants all listed a transportation gap or challenge in their narrative. While WTA can’t solve all the transportation gaps in our community, we are able to helop with some of them and this service is an example of us filling an identified transportation need. 

Intergenerational interactions and connections happen on public transportation! 
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The Lynden Hop also serves

the commercial area at
Hanneqgan and Pole.
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Presenter
Presentation Notes
This map shows our Service Area, which we developed with feedback from community. 

The name also came from community.  
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Presenter
Presentation Notes
Ford Transit Vans, have a wheelchair lift, a radio and tablet for driver, Umo Smart Card Reader, a cash fare box, cameras inside and out, and in place of a front passenger seat, all the electronic stuff to make all those things work.  The picture on the right shows the view from where someone would sit if they were in a wheelchair. The vans do have a Smart Floor system, which means the chairs are easily moveable. They also have a tall roof so most people can stand up inside it. 
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I want to express NOW V&=
grateful I am for all efforts the
mayor and his staff made in.
getting a grant for the Lynden
Hop. This service h

" blessing for me and Oother

especially.. -
Since I had to stop driving
the first of this year it has been a

" burden to always rely on fan
~ orfriends for transportation. The
- Lynden Hop has givenme my
independence back. Icannow
schedule a ride for doctor’s Visits, -

trips to the Lynden Senior Cen-

ter, or brief shopping trips.
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Presentation Notes

Results so far: the community and our board love it, people are already asking for it in other small towns. 
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Presentation Notes
Next step: year two of the two-year pilot, continue to collect and analyze data, make changes if needed, in the spirit of a sandbox. Bring to more communities in the future, if deemed successful. 






Presenter
Presentation Notes
Thank you for listening and please let me know if you have any questions.  
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